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We are Digital Fueled

100%

Reach. We ensure your
business reaches every
mobile across world!

20+

Team

D@g'tal
Fueled

Brand Builders & Storytellers

2000+

Enterprise customers
trust Digital Fueled

10,00,000+

We wow the world with
customer engagements
per month enabled by
Digital Fueled



o
WhatsApp Business API ~ Branding on WhatsApp DlgotCll
empowers businesses to Display Brand Name and Logo Fue ed
Connect With CUStomerS Brand Builders & Storytellers

personally, at scale Use Cases- Customer care,

conversation marketing, processes etc.

=20
« () Hearty Mart &

Conversation Journey over
WhatsApp

Product - Chef Ki Pasand
Dhosa

Message:

Elevate your culinary offerings
with Chef Ki Pasand Instant
Mix Dhoza, specially crafted
far you.

Impress your customers with
authentic and mouthwatering
dosas made effortlessly using
our premium instant mix. Our
Dhosa guaraniees is
quality, perfect tex an
delectable taste, ensuring
customer satisfaction every
time.

To leam mare about this

Rich text Messages
media, images, video etc.

product, simply connect with
our Hearty Mart salesman,
and place your order with
them!

WhatsApp conversation environment
Interactivity, Commerce, Payments,
Discovery

(2 Our Wehsite

t. Call Now
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Notification Engine Conversation Builder Brand Builders & Storytellrs

®

Conversational
Interactive Buttons

Our Platform enables rich, Digital Fueled & Live Agent
Immediate, personalized

communication at scale
hts

with WhatsApp Business Analytics and Insig
AP| ‘

Digital Fueled Conversation
Messaging Platform

Multi-lingual Support




I\ Notification Engine

Automate notifications and use media message
templates to create rich notifications that include
downloable documents, images, videos, or location

sharing.

Use our unified API or panel to various types of

message.

Plain notification message
Notification seeking action from user

Push notification with media

QERA E

Personalized media notifications
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&2 Conversation Builder

Build customer-initiated conversations within 24 hours of the

first message being sent.

Create customized conversation as per requirements, managed

end to end by us.

AR E

Provide quick replies
Conversational support
Seek instant feedback

Resolve issues in one-on-one conversations

MNS5THB

(—@ Energy Mission #

August 3, 2023

© This business uses a secure service from Meta
to manage this chat. Tap to learn more

August 8, 2023

Welcome to Energy Mission Machineries
India PVT LTD..!

How can | Hel You?
SERVICE

OTHERS

Energy Mission @
Welcome to Energy Mission Machineries
India PVT LTD..!

SALES e

Hello, may | know your Name? .5 py

Bheru ;5 pp .

Please enter Your Email ID ;.94 pyy

Nessage
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Brand Builders & Storytellers
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a#s Conversations with Interactive Buttons Dlg'tal

Fueled

Brand Builders & Storytellers

11:51 M B
(— Energy Mission ¥

August 3, 2023

i This busir uses a secure service from Meta
to m ge this chat. Tap to learn more

August 8, 2023

Hi 1023 pm

Welcome to Energy Mission Machineries
India PVT LTD..!

How can | Hel You?

SERVICE

OTHERS

Energy Mission &
Welcome to Energy Mission Machineries
India PVT LTD..!

SALES

Hello, may | know your Name?

Bheru ;503 ppy

Please enter Your Email ID

Messa ge

% SYS Luuriers anu Lugreuvs

50 kg + = Rs 320/- per kg

o & (All over India Free
Pickup Available From Home)

b
Note:- Q*

& Perfume, Aata, Medicine Not

<) Allowed.

o Liquid item allowed with 500
rs Extra for half kg.

o Electric/Electronic item

allowed with 950 rs Extra for per
Piece.

& Ghee allowed in UK 2 with
500 rs Extra for every half kg.

o Imitation Jewellery
Certificate Must with Charge
950 rs Extra for Govt V... Read
more

Visit Busin Profile

Call Now

“

107 6 Pr.

Totallylndian 1-12

Totallylndian & - Business Account

December 2, 2023

@ This business uses a secure service from Meta
to manage this chat. Tap to learn more

Hello ;.15pm

Hello! Bonjour! MpueeTt! Hola!

Please pick your preferred language:

English
Espaiiol
Pycckui

Call me = 9265818322 ,..5ppm

© This business is now using a secure service
from Meta to manage this chat. Tap to learn more

© This business is now using a secure service
from Meta to manage this chat. Tap to learn more

December 3, 2023

December 16, 2023
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Fixrd Menu, keyword based

with multi language support

g% Multi-lingual conversations

19:00 wil F -
4 J  ZSEnergies & Ch

& Massages 5o this chat and calls are now secuned with
sndic-end encryption. 2S5 Energhes may use ancther
company 1o stone, resed, and nespond 1o your messages and
calls. Tap 1o leam meee.

This chat i3 with & business account. Tap 1o learm me.
Hi s

MNamaste . .

Welcome to ZS Energies, | am Z5 Bot. How
can | help you today [

Type 1 Quick Links

Type 2 Register Complaint

Type 3 Track Complaint

Type 4 © Contact Us

Please provide me a status of a complaint
raised last day. i

Based on your RMN, | have looked up the
details on your Account Id 7000103080
which has one Open compaint with
Complaint ID SR40003003 and status as
‘IN PROGRESS".

Is there anything else | can help you with?

Please connect me with a Live Agent.

r

=l @ @ 9

with agent transfer

12:00 il T -
£ G ABC Bank h %

& Meszages o this chat and cals ate now secred with
ena-to-and encryption. ABC Bank may use another company
10 SDore, redd, 30d respOnd 10 yOUr MeSssa0es and Calls .11:

10 am more.

Thiss chiat ks with 3 businéss acoount. Tap 80 Mam mare.
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Digital Fueled Conversation Fixed Menu, number based

with multilingual support

O
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Brand Builders & Storytellers



Eﬁﬂfnﬂ Analytics & Insights D@g'tal
Fueled

C’\/ Wlth Tl"affIC Analyzer, y0U have daCCess tO - . — - - ‘ I Brand Builders & Storytellers

real-time reports.

Monitor and analyzer your messaging traffic

Q

through statistics and detailed reports.
Customer Insight Overview.

Customizable Dashboards.

R ERE

Notification and Conversation overview and
interactions.
Masking of numeric data as per requirement.

APIs for integrating with existing systems.

QAR

Capture of various parameters-Mobile number,
Message sender / recipent, Date/time Media

indicator.




O
g Offloading to human agent for complex queries D@g'tal
Fueled

Complement your traditional call center sand Buiders & Stontlles

Allow any customer facing team to chat with consumers using a light

weight, messaging centric interface.

Increase agent efficiency

It's a win - win - asynchronous chat that increases efficiency of the

agent while it is often preferred by consumers.

Business Results

&4 30% Cost savings - minimizing live agent interactions
~ 3X NPS - chat vs voice




D@g'tal

F Pricing Fueled

Brand Builders & Storytellers

AR
3 i o 56
MARKETING OTHER OTHER
PRICE COMPLIMENTARY CONVERSATION CONVERSATION

5 users

Monthly | Rs 2500 1000 Msg 0.82 0.35 > Channels

J users
Half Yearly | Rs 5,500 1000 Msg 0.80 0.35 5 Channels
Yearly | Rs 7,000 1000 Msg 0.77 0.34 opoers

5 users
100 Channels

Life Time 0.75 0.33

Rs 12,000 1000 Msg

Free WhatsApp API approval and setup
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° ;\ A /V o Brand Builders & Storytellers
i ATV
Education: \V N V7
SUNSHINE () & N2 Sannidhya
Doctor: HOSPITAL cosiave AR ]]c]iv,y rishif €% 1Va lk E\Hi\ﬂgi?g:%;l{gc&ahty

Financial Services:

ﬁ)::l\nguru

Py Dy L
=¥ ' groupr KAVISHA

Builders: N
- GROUP
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. invella [EI=3 OIS \/[\/O

Retall. HEARTY MART @ Wearable Accessories _y_SHOP Petro Mart
wy e

Government: 46 World Charity (R '

v;_r.__ Welfare Foundation ) |



&?ﬁ Our Conversational Massaging Customers

Hotel & Resorts:

moneaRk & )0 1A sooK KK

Courier & Transport:

:' && OOO ‘= Totollys HFXe, %

°o
tme ‘ °
Event & Media: WoeXMedia (€ ) ggpgggge!ghggl a. @0
LA

Online: COUNTRYLINKEEee

o ———
Manufactures: PORCEIQNA
Others: MIRACLE

RAALG
Umnjun§§i¢ MUSIC

HR Solution Pvt. Ltd.

Délbg tal
Fueled

Brand Builders & Storytellers



Our Green Tick Verified Customers

Energy Mission

11051 B

{—® Energy Mission #

August 3, 2023

vice from Meta

tal. Tap ta lear

August 8, 2023

HI 4593 o

Welcome to Energy Mission Machineries
India PVT LTD..!

How can | Hel You?

SERVICE

OTHERS

Energy Mission ]

Helle, may | know your Mame?
Bheru
Pleage enter Your Email ID

Ne&asage

Hearty Mart

200

& Hearty Mart ¥

Business Account

Product - Chef Ki Pasand
Dhosa

Message:

Elevate your culinary offerings
with Chef Ki Pasand Instant
Mix Dhosa, specially crafted
for you.

Impress your customers with
authentic and mouthwatering
dosas made effortlessly using
our premium instant mix. Our
Dhosa guarantees consistent
quality, perfect texture, and
delectable taste, ensuring
customer satisfaction every
time,

To learn more about this
product, simply connect with
our Hearty Mart salesman,
and place your order with
them!

(Z Our Website

. Call Now

O

Digijtal
Fueled

Brand Builders & Storytellers

Sunrise Hospital Event Sure Planners Totally India 1-12

1:06 & P

(_G Sunshine Hospital #

Business Account

December 9, 2023

January 16, 2024

Hello

1:06 s P

(_@ EventSure Planners #

Business Account

January 12, 2024

Yesterday

Today

107 s P
(_@ Totallylndian 1-12

Totallylndian & - Business Account

December 2, 2023

Hello

Hello! Bonjour! NpueeTt! Hola!

Please pick your preferred language:

English
Espaiol

Pycckuid

Call me = 9265818322

December 3, 2023

December 16, 2023




¢ .
Thank You Fudloc

@ Digital Fueled IT Pvt Ltd
L2A/4, Gali No - 1,
Near Happy Chowk and Geeta Mandir,
Mohan Garden, New Delhi, Delhi 110059

(O +9178 3815 2753
iInfo@digitalfueled.com

& www.digitalfueled.com



